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The Chrysalis Economy-John Elkington 2001-08-08 Based on first-hand experience, The Chrysalis Economy explores some extraordinary cases of
corporate meta-morphosis as we begin the long haul from today¹s Caterpillar Economy to tomorrow¹s Butterfly and Honeybee Economies. John
Elkington looks over the shoulders of business leaders and boards as they build the values-based platforms essential for sustainable value creation.
He also looks at the corporate cultures which will be needed and the steps required to achieve them.
Chrysalis-John Elkington 2001
Wisdom and Management in the Knowledge Economy-David Rooney 2010-04-02 Today there are more technology, technologists, knowledge and
experts than at any time in human history; but from a global perspective, it is difficult to argue that this accumulation of knowledge and technology
has put the world in an unambiguously better position than it was in the past. Business is not getting any easier to do and major corporate collapses
based on poor decisions, poor conduct, and poor judgement continue to occur. In public administration too, basic institutions and services (education,
health, transport) seem to be continually undergoing “crises” of inadequate delivery and excessive pressure. Wisdom and Management in the
Knowledge Economy explains why unwise managerial practice can happen in a world characterized by an excess of information and knowledge.
Drawing on Aristotle’s idea of practical wisdom, the book develops a theory of social practice wisdom that addresses important social psychological
and sociological dynamics that underpin wise management and organizations. As well as providing a detailed theory of social practice wisdom, this
book considers practical issues in organizational communication, behavior, culture, change and knowledge as well as in HRM, leadership, ethics,
strategy, international business, business education, and wisdom research. By introducing the notion of social practice wisdom, aspects of social
structure, organizational culture, and organizational communication needed for wisdom to flourish are for the first time rendered visible in a way
that opens new possibilities for wiser management, wiser organizations, and wisdom research.
A Thousand Shades of Green-Peter Winsemius 2013-06-17 'What does it mean for the environment?' is a strategic corollary of almost any significant
business decision today, and companies must take seriously their responsibilities to regulators, customers, employees and the wider society. A
Thousand Shades of Green is aimed at business leaders in need of a clear understanding of the key corporate environmental challenges and the
insight and vision to meet them - imperatives such as engaging stakeholders and developing partnerships, understanding the policy-making process,
forming corporate responses and drafting environmental management strategies - with the promise of genuine competitive advantage for their
companies. Drawing on their extensive consultancy experience with some of the most progressive companies around the world, the authors examine
why and how businesses must confront the rapidly developing agenda set by environmental constraints and social and regulatory pressure. They
identify the corporate environmental challenge with that of change management and advocate a recognition that there is no single strategy or
endgame applicable to all companies - there are a thousand shades of green. Only by pursuing thorough, reflective, consistent, competitive and
proactive strategies will businesses be able to avoid being embroiled in costly and complex reactive approaches.
Making Sustainability Work-Marc J. Epstein 2017-09-08 "The best practices in corporate sustainability performance are no longer the exclusive
domain of companies like Ben & Jerry's or The Body Shop, as they were a decade ago; now, large, multinational companies like G.E. and Wal-Mart
are leading the way with significant financial and organizational commitments to social and environmental issues. However, good intentions aren't
enough. Whether motivated by concern for society and the environment, government regulation, stakeholder pressures, or economic profit, managers
and strategists need to continue making significant changes to more effectively manage their social, economic, and environmental impacts - and to
remain competitive. The guidance they need to do that is in this book. Marc Epstein has produced the ultimate "how-to-do-it" guide for corporate
leaders, strategists, academics, sustainability consultants, and anyone else with an interest in actually making sustainability work for organizations.
With a growing number of corporate leaders asking for urgent help in "getting this done," the timing of the book could not be better."--Provided by
publisher.
Green Manufacturing-David A. Dornfeld 2012-12-09 Green Manufacturing: Fundamentals and Applications introduces the basic definitions and issues
surrounding green manufacturing at the process,machine and system (including supply chain) levels. It also shows, by way of several examples from
different industry sectors, the potential for substantial improvement and the paths to achieve the improvement. Additionally, this book discusses
regulatory and government motivations for green manufacturing and outlines the path for making manufacturing more green as well as making
production more sustainable. This book also: Discusses new engineering approaches for manufacturing and provides a path from traditional
manufacturing to green manufacturing Addresses regulatory and economic issues surrounding green manufacturing Details new supply chains that
need to be in place before going green Includes state-of-the-art case studies in the areas of automotive, semiconductor and medical areas as well as
in the supply chain and packaging areas
Business and Sustainability-Michael Blowfield 2013 Climate change, the resource constrained economy, and sustainability in general are amongst the
hottest and most problematic topics for contemporary businesses. This book provides a comprehensive overview of how the world's sustainability
challenges are affecting and being affected by business.
Ethics Codes, Corporations, and the Challenge of Globalization-Wesley Cragg 2005-02-24 Globalization has altered in significant ways the tools
available to regulate international commerce. One result is the emergence of ethics codes, codes of responsible conduct, and best practice codes
designed to win adherence to internationally acceptable norms of conduct on the part of corporations and other organizations interacting in the
global market place. This volume looks at these developments with particular focus on five topic areas: respect for human rights, treatment of labor,
bribery and corruption, environmental protection, and international finance and the control of money laundering. What is significant about these
developments is the emerging emphasis on self-regulation as the primary method for raising standards of corporate conduct. The contributors
examine the reasons for the emergence of ethical codes and the phenomenon of self-regulation within the context of globalization and look at the role
of national governments, international government institutions and other international organizations in shaping and enforcing them. They also study
the implications of these developments for corporate governance and the changing roles of national and international institutions in the regulation of
international commerce.
Corporate Diplomacy-Ulrich Steger 2003-08-01 Based on a wealth of empirical studies and case studies, this book explains the strategic choices
companies have to make in order to remain consistent. In each chapter, real-life examples illuminate the key message managers should take away
from the book. It offers a purely managerial viewpoint focused on what managers can do to manage the business enviroment in any situation.
Development and the Private Sector-Deborah Eade 2006 Corporations have a major impact on the lives of people in developing countries. Not only do
they determine the shape of the international economy, but also many private companies now provide essential social services that were previously
the responsibility of government. The growth of corporate power has generated a backlash as companies are held to account for the social and
environmental impacts of their business. The resulting array of new initiatives coming under the term 'corporate social responsibility' has many
implications for development. There are heated debates as to whether these initiatives should remain voluntary, or form part of tighter international
regulation of business. Corporations clearly have the potential to contribute to sustainable economic growth in developing countries. However, their
business can also undermine people's livelihoods. Contributors to this volume examine the impact of the private sector on development, whether
through core business practices, corporate responsibility endeavours, or philanthropic activities. Bringing together both analytical chapters and case
studies ranging from El Salvador, to Kenya, to Timor-Leste, this book focuses on how the private sector can do less harm, and even do considerable
good by fostering equitable development.
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Template-driven Consulting-Uwe G. Seebacher 2012-11-15 Template-driven Consulting is a book for managers who have long been searching for a
way to cut costs on expensive external business advice. Every day, new stories of companies that encounter severe financial troubles show up on the
front pages of newspapers across the globe. Cost-cutting is again the most pressing issue in organizations - initiating massive layoffs and large-scale
reductions in spending on capital goods. This text allows your company to trim down expenses at another source: external consultants. By drawing on
the use of templates, TDC at last brings about the often cited knowledge transfer from consultants to your employees. Applying TDC, your employees
become the experts whilst you see the number of and cost for external consultants decrease tremendously! This book, with its clear structure and
hands-on approach, lets you understand the new methodology and will help you in reaping its cost benefits.
Problems and Prospects of Environment Policy-Dr. M. S. Bhatt 2008 Revised version of articles presented in two national seminars on national
environment policy held during February and August 2007.
Template-based Management-Uwe G. Seebacher 2020-10-29 The Template-based management (TBM) approach has been used since 2003 across the
world in diverse contexts. It has evolved hand-in-hand with the evolution of business: Agile, Blueprints, Canvas, Design Thinking, or Kanban are only
few of the many current concepts based on the approach. This book expands and upgrades the author's 2003 book 'Template-driven Consulting'
(Springer) by tracing this evolution and offering the current state-of-the-art to practitioners. TBM combines structure and method: pre-structuring
diverse processes, it helps to present complex activities and procedures in a simple, clear, and transparent manner and then implement them. The
use of TBM ranges from conception or creative work in agencies to designing organizations and strategies, planning and monitoring initiatives and
projects, to innovation management and optimizing cost structures, processes, or entire departments and divisions. The book also demonstrates how
successful organizations use TBM to methodically and structurally apply the internal know-how in a cost and time-optimal way for attaining
sustainable business success. Readers will learn to apply and use TBM, identify its importance, and benefit from a variety of case studies that
illustrate the application and use for the entire business and management practice.
Too Conscientious: The Evolution of Ethical Challenges to Professionalism in the American Medical Marketplace-Douglas E. Lemley
Rule Systems Theory-Helena Flam 2008 Explaining the complexity of social life remains the central challenge of the social sciences. This book offers
a variety of theoretical-empirical explorations and applications inspired by an important neo-institutional approach to tackling this complexity - the
rule systems theory. Its point of departure is the assumption that institutions and cultural formations possess causal powers and relative autonomy,
constraining and enabling people's social actions and interactions. Structural and cultural properties of society are carried by, transmitted, and
reformed by human agents whose interactions generate, reproduce, elaborate and transform structures. The contributors are highly accomplished
economists, sociologists and political scientists who come from the US and several European countries. The book is meant as a Festschrift for Tom
Burns, a central figure in the development of the rule systems theory.
Green to Gold-Daniel C. Esty 2009-01-09 From the Publishers Weekly review: "Two experts from Yale tackle the business wake-up-call du jourenvironmental responsibility-from every angle in this thorough, earnest guidebook: pragmatically, passionately, financially and historically. Though
"no company the authors know of is on a truly long-term sustainable course," Esty and Winston label the forward-thinking, green-friendly (or at least
green-acquainted) companies WaveMakers and set out to assess honestly their path toward environmental responsibility, and its impact on a
company's bottom line, customers, suppliers and reputation. Following the evolution of business attitudes toward environmental concerns, Esty and
Winston offer a series of fascinating plays by corporations such as Wal-Mart, GE and Chiquita (Banana), the bad guys who made good, and the good
guys-watchdogs and industry associations, mostly-working behind the scenes. A vast number of topics huddle beneath the umbrella of threats to the
earth, and many get a thorough analysis here: from global warming to electronic waste "take-back" legislation to subsidizing sustainable seafood. For
the responsible business leader, this volume provides plenty of (organic) food for thought. "
Handbook of Applied System Science-Zachary P. Neal 2016-11-25 The Handbook of Applied System Science is organized around both methodological
approaches in systems science, and the substantive topic to which these approaches have been applied. The volume begins with an essay that
introduces three system science methods: agent-based modeling, system dynamics, and network analysis. The remainder of the volume is organized
around three broad topics: (1) health and human development, (2) environment and sustainability, and (3) communities and social change. Each part
begins with a brief introductory essay, and includes nine chapters that demonstrate the application of system science methods to address research
questions in these areas. This handbook will be useful for work in Public Health, Sociology, Criminal Justice, Social Work, Political Science,
Environmental Studies, Urban Studies, and Psychology.
How Does it Pay to be Green?-Marcus Wagner 2003
Risk Issues and Crisis Management-Michael Regester 2005 Packed with examples and case studies, this guide shows in a clear and practical way how
issues and crises can be handled successfully and effectively with the minimum of damage.
Risk Issues and Crisis Management in Public Relations-Michael Regester 2008 The reputation of an organization influences whether or not we buy
from, work for, supply to and invest in that organization. This fourth edition of Risk Issues and Crisis Management in Public Relations defines
reputation, explores how to value it, and provides practical guidelines for effectively managing it. This latest edition features new sections on the
effects of recent world events, Corporate Social Responsibility, climate change and sustainability, legal revisions and the use of the Internet in a
crisis. Featuring new case studies on Oxfam & Starbucks, Sony, Dell, BP, and Wal-mart, the book charts how rapidly the reputation management
agenda moves and yet how slowly business learns.
Organizational Change for Corporate Sustainability-Dexter Colboyd Dunphy 2003 Using specific examples of incremental and transformational
changes, and outlining the long-term corporate benefits of sustainability, the book examines the changes required to achieve true sustainability.
The New Pioneers-Tania Ellis 2010-11-04 New times create new needs – and new needs require new solutions. The New Pioneers is a practical guide
for capitalists and idealists on how to navigate in the new economic world order. It is about the social megatrends that are shaping our lives in new
ways and creating a new face of capitalism. And it is about the pioneers that are paving the way for the new business revolution: this century's
generation of visionary leaders, social entrepreneurs and social intrapreneurs. 'Hardcore business people are realising that they can increase their
profits by incorporating social responsibility into their business, and heartcore idealists are realising that the use of market methods helps them meet
their social goals successfully,' argues Tania Ellis. With a wide array of cases from all over the world Tania Ellis explains the key principles of
sustainable business success. Read The New Pioneers to gain insight into the new rules that are paving the way for business unusual – for the benefit
of humanity and the bottom line. Learn more about The New Pioneers and join the movement of sustainable businesses and social entrepreneurs at
www.thenewpioneers.biz
Community Preparedness and Response to Terrorism: The role of community organizations and business-Gerald R. Ledlow 2005
International Hospitality Management-Alan Clarke 2009-11-04 International Hospitality Management: issues and applications brings together the
latest developments in global hospitality operations with the contemporary management principles. It provides a truly international perspective on
the hospitality and tourism industries and provides a fresh insight into hospitality and tourism management. The text develops a critical view of the
management theory and the traditional theories, looking at how appropriate they are in hospitality and tourism and in a multicultural context. The
awareness of cultural environments and the specifications imposed by those cultures will underpin the whole text. International Hospitality
Management is designed to instil a greater awareness of the international factors influencing the strategies and performances of hospitality
organisation. The approach focuses on a critical analysis of the relevance and application of general management theory and practice to the
hospitality industry. Consisting of three 3 parts divided into 14 chapters, each of which deals with a major topic of international management, the
book has been thoroughly developed with consistent learning features throughout, including: Specified learning outcomes for each chapter
International case studies including major world events such as the September 11 Terrorist Attacks, the Argentine Financial Crisis, The SARS virus,
The Institution of Euro, the accession of China to the World Trade Organization., and the expansion of European Union, as well as international
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corporations such as Marriott, Hilton, Intercontinental, McDonalds, Starbucks etc. It introduces the global market situation, including Americas,
Europe, Asia Pacific, and Middle East. Study questions and discussion questions to consolidate learning and understanding. Links to relevant
websites at the end of each chapter On-line resources and a test bank is available for lecturers and students
Handbook of Research on Transmedia Storytelling and Narrative Strategies-Y?lmaz, Recep 2018-07-06 Transmedia storytelling is defined as a
process where integral elements of fiction get dispersed systematically across multiple delivery channels to create a unified and coordinated
entertainment experience. This process and its narrative models have had an increasing influence on the academic world in addressing both
theoretical and practical dimensions of transmedia storytelling. The Handbook of Research on Transmedia Storytelling and Narrative Strategies is a
critical scholarly resource that explores the connections between consumers of media content and information parts that come from multimedia
platforms, as well as the concepts of narration and narrative styles. Featuring coverage on a wide range of topics such as augmented reality, digital
society, and marketing strategies, this book explores narration as a method of relating to consumers. This book is ideal for advertising professionals,
creative directors, academicians, scriptwriters, researchers, and upper-level graduate students seeking current research on narrative marketing
strategies.
Sustainable Development-Felix Rauschmayer 2012-07-26 This groundbreaking new work establishes links between sustainable development, needs,
well-being, and the capabilities approach that is central to human development and the United Nations Development Programme. By challenging the
role of people in sustainability policy, this collection’s argument refocuses sustainable development on needs and makes it easier for people to relate
positively to its core values. This exciting new book incites a whole new way of looking at sustainable development. Even though the word ‘needs’ is
central to the most popular definition of sustainable development, the concepts of needs and capabilities remain within the debate on human
development, without going further into intergenerational justice or environmental protection. The discussion of needs reaches non-academics in a
more direct way than talking about abstract thresholds, substitutability and other issues dear to academic debate on sustainability. This collection
links the questions of intra- and intergenerational justice with issues of quality of life, life courses, and well-being. Dealing with needs entails dealing
with deeper layers of consciousness, revealing emotions and questioning habits and values. In this way, the collection presents an opportunity for
substantial social change as well as a challenge for research and policy-making. This thought-provoking collection asks its readers to reconsider the
role of needs based on the philosophical arguments presented, to understand how sustainability can become a part of the capability approach, to
better consider the dependency of life chances on birth contingencies, and to see the relationship between capabilities, needs, and well-being in a
different light. The editors finish by clarifying the possibilities and challenges of a needs-based sustainability policy for policy makers, and explain the
role of deeply held values. This book should be of interest to postgraduates and researchers in Environmental and Ecological Economics, as well as
many other disciplines including Political Economics, Social Ecology, Human Ecology, Sustainability Science and Developmental Politics.
Business Behaving Well-Ron Elsdon 2013-01 Toward a more sustainable society.
Values-based Service for Sustainable Business-Bo Edvardsson 2008-10-31 The role of values in developing and managing service companies has been
under researched in the existing literature - until now. This book analyzes a large organization (IKEA) as a basis for values based service for
sustainable business. The authors provide an overview of the history of IKEA and the social and environmental perspectives that have acted as
driving forces for creating economic value. They go on to develop values-based service thinking within the areas of service experience, service brand,
and service leadership. The book concludes by comparing IKEA to other values-based service companies (such as Starbucks, H&M, and Body Shop);
from these reflections, the book presents the key principles for a sustainable, values-based service business.
Water Centric Sustainable Communities-Vladimir Novotny 2010-09-23 The current literature compartmentalizes the complex issue of water and
wastewater into its discrete components; technology, planning, policy, construction, economics, etc. Considered from the perspective of
sustainability, however, water in the urban environment must be approached as a single resource that can be continuously reused and recycled. This
book will be the first to capture all of the current work on this idea in a single, integrated, plan for designing the water-centric cities of the future.
From new construction to the retrofitting of existing systems, this book presents the case for a new urban relationship to water, one with a more
sustainable connection to the environment and the hydrological cycle. Through case studies of successfully planned and built systems around the
world, the book will educate the reader about the need for a new approach to urban water management, and make the case that these changes are
not only possible but imperative.
The CBI Environmental Management Handbook-Ruth Hillary 2016-01-08 A guide to all aspects of environmental management for businesses. The
volume offers information on state-of-the-art techniques, trends and developments taking a user's perspective, capturing key viewpoints and drawing
together best practice through the use of case studies. These display the practical implications of the topics under discussion and are set out to
enable users to relate their information to their own experience.
The Business of Sustainability-U. Steger 2004-05-28 Most academics and certainly most sustainability managers agree that research on the 'business
case' for sustainability has been very inconclusive. In fact many have simply decided that the business case for sustainability is elusive. This book
goes further than ever before in trying to be more specific about the economic rationale for corporate sustainability, by approaching this issue on an
industry-specific level. To do this, empirical evidence was gathered from managers in nine industries, along with their stakeholders, during an
extensive and ambitious research project. The book gives a detailed and representative insight of the business case in the nine sectors but also a
unique cross-industry perspective on this issue.
The International Handbook on Environmental Technology Management-Dora Marinova 2008-01-01 This is an excellent textbook, suitable as a core
text for environmental engineers and environmental scientists but equally it should, in my opinion, be compulsory reading for all researchers,
practitioners, and policy-makers regardless of their discipline because it has relevance for all. In fact, the book is so lively and understandable that
everyone and anyone could and should read it. . . Clearly written by a team of recognised environmental authors drawn from around the world, it
guides the reader through current thinking on the tools and techniques industry. . . As an academic, it is a delight to find a book to recommend that I
know students will enjoy and one which addresses so many different elements of a diversity of university courses, while covering the most important
areas of environmental technology and management. I am certainly using it to enhance and update the content of some of my own lectures. Susan
Haile, International Journal of Sustainable Engineering This substantial collection draws together a very wide variety of literatures and practices. . . I
would expect this book to be a popular purchase by academic libraries, principally as a core text. R&D Management This stunning Handbook is an
excellent tool for environmental manager and environmental officer alike. It is brimful of ideas, case studies and methodologies which stimulate
continuous improvement thinking and help train staff to implement sustainability and environmental management concepts. Highly recommended.
Eagle Bulletin This important Handbook is the first comprehensive account that brings together recent developments in the three related fields of
environmental technology, environmental management and technology management. With contributions from more than 55 outstanding authors
representing ten countries and five continents, the reader is provided with a vast range of insightful perspectives on the latest industry and policy
issues. With the aid of numerous case studies, leading experts reflect on significant changes in the use of technology and management practices
witnessed in the last decade. Within this Handbook, the authors discuss, in detail: eco-modernization and technology transformation environmental
technology management in business practices measuring environmental technology management case studies in new technologies for the
environment environmental technology management and the future. The International Handbook on Environmental Technology Management has a
broad audience including researchers, practitioners, policymakers and students in the fields of sustainability and environmental science.
The Values Economy-Alan Williams 2021-03-25 The exponential rate of change and disruption in the world mean that the traditional organizationstructure-led approach is no longer fit for purpose. A combination of alignment, establishing a sense of shared values with all stakeholders and agility
is the key to sustained success. This book explains the new paradigm for organizations, provides a tried and tested, detailed methodology and brings
the theory to life with a range of case studies.
the-chrysalis-economy-how-citizen-ceos-and-corporations-can-fuse-values-and-value-creation

3/6

The Chrysalis Economy How Citizen Ceos And Corporations
Can Fuse Values And Value Creation

Greening Citizenship-A. Scerri 2012-08-21 The greening of citizenship, the state and ideology has created both opportunities and bottlenecks for
progressive political movements. Scerri argues that these are pursuing justice by making holistic demands for: fair distribution and status
recognition, adequate representation and effective participation.
The Objective is Quality-Michel Jaccard 2013-04-23 Quality is a form of management that is composed of the double approach of driving an
organization towards excellence, while conforming to established standards and laws. The objective of quality confers advantages to companies: it
makes them more resilient to change that can be unexpected or even chaotic; it makes them more competitive by identifying those steps in processes
that do not offer added value. No longer the concern of a small community of experts, even scientists and engineers working in the private sector will
find that they will have to con- front questions related to quality management in their day-to-day professional lives. This volume offers such people an
unique entry into the universe of quality management, providing not only a cartography of quality standards and their modes of application – with
particular attention to the ISO standards – but also a broader cultural context, with chapters on the history, prizes, deontology and moral implications
of systems of quality management. This book thus opens the door to all those eager to take the first steps to learning how the principles of quality are
organized today, and how they can be applied to his or her own activity.
What Matters Most-Jeffrey Hollender 2004 "The seven habits of socially responsible organisations In What Matters Most, Jeffrey Hollender provides a
hard-nosed, pragmatic primer on how to transform any organisation into an environmentally and socially responsible enterprise, while
simultaneously achieving exceptional long-term financial performance. By presenting a broad-ranging analysis of corporate social responsibility
(CSR) in pioneering firms such as Ben & Jerry's, Nike, Ford, Sony and Nestle, Hollender demonstrates that adopting a CSR framework is the most
effective means of managing corporate reputation, risk and cost-control in the relentless drive for sustainable growth. 'Jeffrey Hollender has been a
leading pioneer in the world of environmentally proactive business for over 15 years. He has shown that doing the right thing does pay off both in
terms of building a brand that generates great customer loyalty and a business that has consistently generated superior growth.' en Cohen, cofounder, Ben & Jerry's Author Biography effrey Hollander is the founder and president of Seventh Generation, the leading marketer of
environmentally friendly household products in the US, and author of the bestselling How to Mak
Strategic Reputation Risk Management-J. Larkin 2002-10-30 Reputation is a commercially valuable asset. This book focuses upon how enhanced
reputation can contribute to commercial asset management through increased share price premium and competitive performance, while reputation
loss can significantly erode the ability of the business to successfully retain market share, maximise shareholder value, raise finance, manage debt
and remain independent. It provides practical models and checklists designed to plan reputation management and risk communication strategies.
Life and Work-Charles Birch 2003 To get soaring profits we need to work longer and harder. Right? Wrong. With an original look at the lives of
employees, managers, executives and CEO's, the authors propose a new agenda for a work/life balance, stressing that if you get relationships with
employees and customers right profits follow as a matter of course.
Strategy & Business- 2003
The Civil Corporation-Simon Zadek 2012-05-04 The Civil Corporation is top draw reading for business professionals, management students and
academics, activists and public servants. It goes to the heart of the issue of business in society, cutting through the rhetoric of campaigners and
business-speak by framing the tough questions in balanced and yet provocative terms. Crucially, it connects an insightful vista of the broader
landscape with a set of practical 'do's' that have stood the test of time. The book was awarded the prestigious Academy of Management's Social
Issues in Management Book Award in 2006, confirming that Zadek has produced what every author aspires to: a classic book that is timely in its
application.
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